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CCTV Privacy Notice
How We Use CCTV and Audio Recording On Site

This notice explains how Futures-Essex Ltd uses CCTV, including limited audio recording, on site. It should be read alongside our main Privacy Notice and our Health and Safety Policy.
Who We Are
Futures-Essex Ltd is the data controller for the CCTV system described in this notice.
Address: The Studio, Oak Lodge Farm, Leighams Road, Bicknacre, Essex, CM3 4HF.
Why We Use CCTV
We use CCTV to:
1. Safeguard young people, staff and visitors
1. Prevent and detect crime and anti-social behaviour
1. Monitor site security, including gates, fencing and the car park
1. Support investigations and incident management
Audio Recording
Audio recording operates in the car park only. We use this where necessary to understand incidents and ensure safeguarding. Audio recording is more intrusive than video alone, so we limit it to this single location, and it has been specifically considered as part of our Data Protection Impact Assessment (see below).
Our Legal Basis
Our use of CCTV is governed by UK GDPR and the Data Protection Act 2018, as amended by the Data (Use and Access) Act 2025. We rely on the following lawful bases:
1. Public task
1. Legal obligation
1. Legitimate interests (site security and safety)
We also have regard to the Surveillance Camera Code of Practice issued under the Protection of Freedoms Act 2012, which sets out good practice for the use of overt surveillance systems like ours. Where our young people are involved, we design and review our use of CCTV with their best interests in mind, in line with the ICO's guidance on children's information.
What We Record
1. Video images of individuals on site
1. Limited audio in the designated area described above
Signage
Clear signs are displayed at the entrances to our site and in areas covered by CCTV, so that anyone visiting or working at Futures-Essex knows that recording is in operation before they enter.
Data Protection Impact Assessment
Because our system includes audio recording and involves young people, we have completed a Data Protection Impact Assessment (DPIA) to assess and minimise the privacy risks of our CCTV system. This is reviewed whenever we make a significant change to the system, and at least every 2 years, by our Data Protection Officer.
How Long We Keep Data
Footage is stored for 30 days and then automatically deleted, unless it is needed for an ongoing investigation. Where footage is retained beyond 30 days for this reason, this is recorded and reviewed by our Data Protection Officer, and the footage is deleted as soon as it is no longer needed.
Keeping Your Information Secure
Our CCTV system is password-protected and accessible only to authorised staff. Access is logged, so we can see who has viewed footage and when. Footage is stored securely and is not accessible from outside our network.
Who Can Access It
Access is restricted to authorised staff:
1. Lauren Collin, CEO and Data Protection Lead
1. Michael Bradbrook, Data Protection Officer
Sharing Your Information
We do not sell or share footage for marketing purposes. We will share footage only where necessary, for example with:
1. The police, where footage is needed to investigate a crime or incident
1. A young person's local authority or commissioning school, where footage is directly relevant to a safeguarding concern or incident involving them
1. Our insurers, where footage is needed to support an insurance claim
Any sharing is recorded, and we only share the minimum footage necessary for the purpose.
Your Rights
You have the right to:
1. Request access to footage that shows you (a Subject Access Request)
1. Request deletion or restriction of your data, where applicable
1. Complain to the ICO
Where footage requested under a Subject Access Request also shows other identifiable people, we will blur or mask those individuals before providing a copy, in line with ICO guidance.
Contact
1. Data Protection Officer: Michael Bradbrook (mb@futures-essex.co.uk)
1. Data Protection Lead: Lauren Collin (lauren.collin@futures-essex.co.uk)
How to Complain
If you're unhappy with how we've handled your information, please contact us first so we can try to resolve it. You can also complain to the Information Commissioner's Office (ICO):
1. Online: ico.org.uk/concerns
1. Telephone: 0303 123 1113
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