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Privacy Notice 
(for parents and carers – use of your personal data)
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1. Introduction
Under UK data protection law, individuals have the right to be informed about how Futures‑Essex Ltd uses any personal data that we hold about them. We comply with this right by providing privacy notices to individuals where we are processing their personal data.
This privacy notice explains how we collect, store and use personal data about parents and carers of pupils attending our Alternative Provision and holiday club activities.
Data Controller: Futures‑Essex Ltd
Registered Office: 10 Josephs Barn, Woodend Farm, Hatfield Road, Witham, Essex, CM8 1EH
Company Number: 15564318
Data Protection Officer: Mr Michael Bradbrook
(See Section 10 for contact details)

2. The Personal Data We Hold
Personal data that we may collect, use, store and share (where appropriate) about you includes, but is not limited to:
· Contact details and contact preferences (name, address, email address, telephone numbers)
· Details of your family circumstances
· Safeguarding information, including court orders or professional involvement
· Records of your correspondence and contact with us
· Details of any complaints you have made
· Information about your use of our information and communication systems (where applicable)
· Technical information such as IP address when using our website (where collected)
Special category data
We may also process more sensitive personal data where necessary, including:
· Relevant health information
· Photographs and CCTV images captured, including via security cameras at site entrances and around the premises
Data received from third parties
We may also hold data about you that we have received from other organisations, including:
· Local authorities
· Previous educational settings
· Social care services
· Police, courts or tribunals

3. Why We Use This Data
We use the data listed above to:
· Report to you on your child’s attainment and progress
· Keep you informed about the running of the provision (such as emergency closures and events)
· Provide appropriate pastoral care
· Protect pupil welfare and support safeguarding
· Maintain the safety and security of our premises through the use of CCTV
· Assess and improve the quality of our services
· Carry out research and evaluation (in anonymised form where possible)
· Comply with our legal and statutory obligations
· Ensure our systems and platforms are used appropriately, legally and safely
3.1 Marketing communications
Where you have given consent, we may send marketing information by email or text promoting events, campaigns or services that may be of interest.
You can withdraw consent at any time by using the unsubscribe link in communications or by contacting us.
3.2 Automated decision making
We do not currently use automated decision making or profiling in relation to parents or carers. If this changes, we will update this notice.
3.3 Filtering and monitoring
Where parents or carers access our information and communication systems (for example via our website or online platforms), limited monitoring may take place in order to:
· Comply with health and safety and other legal obligations
· Comply with our policies (e.g. safeguarding and IT acceptable use)
· Keep our networks and devices secure from unauthorised access or malicious software

4. Our Lawful Basis for Using This Data
We rely primarily on the following lawful bases depending on the purpose of processing:
· Legal obligation
· Public task
· Contract
· Consent
· Vital interests
We will always identify the appropriate lawful basis when processing your data.
Where consent is relied upon, you may withdraw it at any time. We will make this clear when consent is requested.
4.1 Special category data
Where we process special category data, we will ensure both a lawful basis and an additional condition under UK data protection law are met, including (where relevant):
· Explicit consent
· Substantial public interest (including safeguarding of children)
· Vital interests
· Legal claims
· Health or social care purposes
Criminal offence data
Where we process criminal offence data, we will do so only where permitted under UK data protection law and with an appropriate lawful basis and condition.

5. Collecting This Data
Most of the information we hold about you is provided directly by you. Some information is mandatory in order for us to fulfil our legal and safeguarding responsibilities.
Where information is optional, we will make this clear at the point of collection.
We may also obtain information from:
· Local authorities
· Government departments or agencies
· Your child’s previous education setting
· Police, courts or tribunals

6. How We Store This Data
We use secure third‑party management systems to store and manage personal data.
CCTV operates at our site entrance gate and in limited areas of the premises for security and safeguarding purposes.
· For pupils attending our Alternative Provision, parent and carer data is stored within the Learn Trek management system.
· For holiday club bookings, parent and carer data is processed via the Holiday Activities platform and through our website booking system.
All providers are required to meet UK GDPR security standards and act under written data processing agreements.
We retain parent and carer information in line with our Data Retention Schedule and the Information and Records Management Society (IRMS) Toolkit for Schools and Alternative Provision.
Where data is collected for holiday club provision, we retain this only for as long as necessary for safeguarding, financial and audit purposes.
We have appropriate technical and organisational security measures in place to prevent personal data from being accidentally lost, accessed unlawfully, altered or disclosed.
We securely dispose of personal data when it is no longer required.

7. Who We Share Data With
We do not share information about you with third parties without consent unless the law and our policies allow us to do so.
We may share information without consent where this is necessary to safeguard a child or vulnerable individual, in accordance with our safeguarding duties and UK data protection law.
Where it is legally required or necessary, we may share personal information with:
· Essex County Council (our local authority)
· Government departments or agencies
· Suppliers and service providers, including:
· HR, filtering and monitoring providers
· Learn Trek (management information system)
· Holiday Activities (holiday club platform)
· Our website hosting and booking provider
· Financial organisations
· Auditors and quality assurance bodies
· Health authorities
· Social care and welfare organisations
· Professional advisers and consultants
· Police forces, courts and tribunals
7.1 International transfers
Where personal data is transferred outside the UK, we will ensure appropriate safeguards are in place in accordance with UK data protection law. This may include UK adequacy regulations or approved standard contractual clauses.
You may request further information about these safeguards by contacting us.

8. Your Rights
8.1 Access to your personal data
You have the right to make a subject access request to obtain a copy of the personal information we hold about you.
If we do hold information about you, we will:
· Describe it
· Explain why we are processing it
· State how long we will keep it
· Explain where it was obtained from (if not from you)
· State who it has been shared with
· Explain any automated decision making (where applicable)
· Provide the information in an accessible format
To make a request, please contact us using the details in Section 10.
8.2 Other data protection rights
You also have the right, in certain circumstances, to:
· Object to processing
· Prevent direct marketing
· Request correction of inaccurate data
· Request erasure or restriction of processing
· Withdraw consent where applicable
· Be notified of certain data breaches
· Complain to the Information Commissioner’s Office (ICO)
· Seek compensation for data protection breaches

9. Complaints
We take concerns about data protection seriously.
If you have any concerns about how we collect or use personal information, please raise this with us in the first instance.
You also have the right to complain to the Information Commissioner’s Office:
Website: https://ico.org.uk/make-a-complaint/
Telephone: 0303 123 1113
Address: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF

10. Contact Us
Data Protection Officer
Mr Michael Bradbrook
Telephone: 01245 982888
Data Protection Lead (day‑to‑day queries)
Mrs Lauren Collin
Email: lauren.collin@futures-essex.co.uk
Telephone: 01245 982888

Policy review date: September 2025
Next review due: August 2026
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